
Termo de Autorização para Administração Compartilhada

São Paulo, 23 de junho de 2026.

26250 - WM CONSULTORIA CONTABIL E TRIBUTARIA EIRELI 

Foi  solicitada  à  SKYMAIL,  a  concessão da  administração dos  itens  de configuração

abaixo:

Nome do Servidor Endereço IP

W-217-ADFS-01 200.187.70.125

A  partir  desta  data,  e   durante  todo  o  período  em  que  a  administração  destes

servidores  não  for  exclusiva  da  SKYMAIL,  fica  denominada  a  Administração

Compartilhada,  onde  a  SKYMAIL fica  isenta  de  qualquer  responsabilidade  por

indisponibilidade, perda de desempenho, vulnerabilidade ou qualquer falha em que

fique constatado que o incidente ocorreu em virtude de ação externa à administração

da SKYMAIL,  invalidando, assim, os acordos de Nível  de Serviço (denominados SLA)

firmados previamente em contrato.

 

Para retorno ao modo de administração exclusiva da SKYMAIL, os servidores descritos

acima terão seus conteúdos reavaliados durante o processo de Setup Administrativo,

em que serão removidos acessos administrativos do cliente ou terceiros. 

Durante  o  período  de  30  dias,  o  ambiente  em  questão  ficará  em  avaliação  pela

SKYMAIL e o SLA permanecerá inválido.
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Caso durante este período de 30 dias seja entendido que a capacidade da SKYMAIL em

retomar a administração do ambiente e cumprir com o SLA inicialmente contratado

tenha  sido  comprometida,  sendo  identificada  a  necessidade  de  reinstalação  das

soluções,  esta  será  faturada  com  base  na  quantidade  de  horas  gastas  para  sua

execução.

Fica ainda pactuado entre as partes que a SKYMAIL não terá qualquer responsabilidade

sobre o uso indevido da senha de Administrador feita pelo Administrador da “26250 -

WM CONSULTORIA CONTABIL E TRIBUTARIA EIRELI”

Aguardamos  aprovação,  mediante  a assinatura  deste  termo,  para  formalização das

condições à concessão da Administração Compartilhada. Colocamo-nos a disposição

para esclarecer quaisquer dúvidas.

Atenciosamente,

Diretoria de Operações

Skymail Soluções em Nuvem

Ciente:  ________________________________

                                       Assinatura
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Formulário de Janela de Manutenção

Com o objetivo de mantermos seus serviços sempre atualizados 
e seguros, precisamos necessariamente de um alinhamento 
inicial sobre manutenções periódicas. Por favor, fornecer as 
informações necessárias para deixarmos a documentação do 
seu projeto completa.

Qual seria o melhor dia e horário da semana para executarmos 
atualizações e/ou manutenções programadas sem suas 
máquinas virtuais? Caso tenham mais de uma máquina virtual, 
podem listá-las com os dias e horários alternados, se necessário,
considerar um dia/horário por máquina virtual:

 Informar o melhor dia na semana, mínimo 2 horas de 
janela

Dia da 
Semana

Horári
o

Máquina Virtual

Domingo 01:00 
as 
03:00

W-217-ADFS-01

Existe alguma particularidade em relação aos sistemas 
instalados? Incompatibilidades em relação a versões de SO e 
etc?

Necessário algum procedimento em relação a aplicação antes 
de executarmos as atualizações e/ou manutenções? Lembrando 
que as máquinas virtuais podem ser reiniciadas nesse processo.
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Validação pós Manutenção:
 
Sempre que uma janela de manutenção é finalizada, 
entendemos ser fundamental uma validação do lado do cliente 
para nos certificarmos que tudo correu bem. 

Por favor informar o nome, e-mail e telefone do contato que 
ficará responsável pela validação? (Aqui podemos ter mais de 
um contato cadastrado)

Nome e-mail telefone
Alex Correa alex@avscloud.com.b

r
(11) 97351-
8221

Observação: Lembrando que sempre comunicaremos com
antecedência, via chamado, as manutenções 
programadas.
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From time to time, SKYMAIL SERVIÇO DE COMPUTAÇÃO (we, us or Company) may be required by law to provide
to you certain written notices or disclosures. Described below are the terms and conditions for providing to you such
notices and disclosures electronically through the DocuSign system. Please read the information below carefully and
thoroughly, and if you can access this information electronically to your satisfaction and agree to this Electronic Record
and Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to use
electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available electronically to you by us.
You will have the ability to download and print documents we send to you through the DocuSign system during and
immediately after the signing session and, if you elect to create a DocuSign account, you may access the documents for a
limited period of time (usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time change your mind and tell us
that thereafter you want to receive required notices and disclosures only in paper format. How you must inform us of your
decision to receive future notices and disclosure in paper format and withdraw your consent to receive notices and
disclosures electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the speed at which we can
complete certain steps in transactions with you and delivering services to you because we will need first to send the
required notices or disclosures to you in paper format, and then wait until we receive back from you your
acknowledgment of your receipt of such paper notices or disclosures. Further, you will no longer be able to use the
DocuSign system to receive required notices and consents electronically from us or to sign electronically documents from
us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide electronically to you
through the DocuSign system all required notices, disclosures, authorizations, acknowledgements, and other documents
that are required to be provided or made available to you during the course of our relationship with you. To reduce the
chance of you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required notices and
disclosures to you by the same method and to the same address that you have given us. Thus, you can receive all the
disclosures and notices electronically or in paper format through the paper mail delivery system. If you do not agree with
this process, please let us know as described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures electronically from us.

How to contact SKYMAIL SERVIÇO DE COMPUTAÇÃO:

You may contact us to let us know of your changes as to how we may contact you electronically, to request paper copies
of certain information from us, and to withdraw your prior consent to receive notices and disclosures electronically as
follows:
To contact us by email send messages to: ativacao.git@skymail.com.br

To advise SKYMAIL SERVIÇO DE COMPUTAÇÃO of your new email address

To let us know of a change in your email address where we should send notices and disclosures electronically to you, you
must send an email message to us at ativacao.git@skymail.com.br and in the body of such request you must state: your
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previous email address, your new email address.  We do not require any other information from you to change your email
address 

If you created a DocuSign account, you may update it with your new email address through your account preferences.

To request paper copies from SKYMAIL SERVIÇO DE COMPUTAÇÃO

To request delivery from us of paper copies of the notices and disclosures previously provided by us to you electronically,
you must send us an email to ativacao.git@skymail.com.br and in the body of such request you must state your email
address, full name, mailing address, and telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with SKYMAIL SERVIÇO DE COMPUTAÇÃO

To inform us that you no longer wish to receive future notices and disclosures in electronic format you may:

i. decline to sign a document from within your signing session, and on the subsequent page, select the check-box
indicating you wish to withdraw your consent, or you may;

ii. send us an email to ativacao.git@skymail.com.br and in the body of such request you must state your email, full name,
mailing address, and telephone number. We do not need any other information from you to withdraw consent.  The
consequences of your withdrawing consent for online documents will be that transactions may take a longer time to
process.

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The current system
requirements are found here: https://support.docusign.com/guides/signer-guide-signing-system-requirements.
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To confirm to us that you can access this information electronically, which will be similar to other electronic notices and
disclosures that we will provide to you, please confirm that you have read this ERSD, and (i) that you are able to print on
paper or electronically save this ERSD for your future reference and access; or (ii) that you are able to email this ERSD to
an email address where you will be able to print on paper or save it for your future reference and access. Further, if you
consent to receiving notices and disclosures exclusively in electronic format as described herein, then select the check-
box next to ‘I agree to use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm that:

You can access and read this Electronic Record and Signature Disclosure; and
You can print on paper this Electronic Record and Signature Disclosure, or save or send this Electronic Record and
Disclosure to a location where you can print it, for future reference and access; and
Until or unless you notify SKYMAIL SERVIÇO DE COMPUTAÇÃO as described above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations, acknowledgements, and other
documents that are required to be provided or made available to you by SKYMAIL SERVIÇO DE
COMPUTAÇÃO during the course of your relationship with SKYMAIL SERVIÇO DE COMPUTAÇÃO.
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